Mercy lowa City
affiliate of MercyOne

Section 1557
Non-Discrimination

Discrimination is Against the Law
(Section 1557 Non-Discrimination)

Mercy lowa City complies with
applicable Federal civil rights laws and
does not discriminate on the basis of
race, color, national origin, age,
disability, or sex. We do not exclude
people or treat them differently
because of race, color, national origin,
age, disability, or sex. We:

Provide free aids and services to
people with disabilities to communi-
cate effectively with us, such as:
Qualified sign language
interpreters
Written information in other
formats (large print, audio,
accessible electronic formats, other
formats)

Provide free language services to
people whose primary language is
not English, such as:
Qualified interpreters
Information written in other
languages

Contact the charge nurse on your unit
or the Assistant Director of Nursing
Department at 319-339-3951 if you
need these services.

If you believe that we have failed to
provide these services or discriminated
in another way on the basis of race,
color, national origin, age, disability, or
sex, you can file a grievance with:

Mercy lowa City

Section 1557 Coordinator
500 East Market Street
lowa City, I1A 52245

(319) 339-3881

You can file a grievance via telephone,
mail or email/website. Please contact
our local administration if you need
help filing.
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You can also file a civil rights
complaint with the U.S. Department of
Health and Human Services, Office for
Civil Rights, electronically through the
Office for Civil Rights Complaint Portal,
available at
https://ocrportal.hhs.gov/ocr/
smartscreen/main.jsf or by mail or
phone at:

U.S. Department of Health and

Human Services

Room 509F, HHH Building

200 Independence Avenue SW

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/
index.html.

Mercy lowa City complies with
applicable Federal civil rights laws and
does not discriminate on the basis of
race, color, national origin, age,
disability, or sex.

English—ATTENTION: If you speak
English, language assistance services,

free of charge, are available to you. Call
1-641-428-7000 (TTY: 1-641-428-7763).

Espafiol (Spanish}—ATENCION: si habla
espanol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame
al 1-641-428-7000 (TTY: 1-641-428-
7763).

%%EF'I(Chinese)—}‘EE R IRfE A
ZREP, AU REEBESEYR

%, EHE 1-641-428-7000 (TTY : 1-
641-428-7763 )

Tiéng Viét (Vietnamese)—CHU Y: Né&u

ban noi Tiéng Viét, cé cac dich vu ho tro
ngdn ngl* mién phi danh cho ban. Goi s6
1-641-428-7000 (TTY: 1-641-428-7763).

Srpsko-hrvatski (Serbo-Croatian)—
OBAVJESTENJE: Ako govorite srpsko-
hrvatski, usluge jeziCke pomoci dostupne
su vam besplatno. Nazovite 1-641-428-
7000 (TTY- Telefon za osobe sa
ostecenim govorom ili sluhom: 1-641-
428-7763).

Deutsch (German)—ACHTUNG: Wenn
Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung.
Rufnummer: 1-641-428-7000 (TTY:

Mercy lowa City
500 E. Market Street
lowa City, |1A 52245

1-641-428-7763).

dbbg=lo: (Arabic)— .alll ,S3| Laxiw S 13]
Olxall &l [8lgi dygelll sacluwadl o loas oo
o)l D p8)) V..o -EYA1E) ) 08 il
VWY-£YA-1€) ) 1 aSWl).

wI99290 (Lao, Lagtian)—U0gav:

7 90 91 WO MWIFI 90,

VU D NIWY OB B0 IWWIF,
lowL ¢z Do 9,

L LY W epl;m v w. s
1-641-428-7000 (TTY: 1-641-428-7763).

8t=01 (Korean)—F2|: 8t=30{E
AMESHAlE G2, 210{ X|[H MH[AE
TEE 0|85tA = U&LICE 1-641-428-
7000 (TTY: 1-641-428-7763)H2 2
Metsl A AL,

f&=T (Hindi)—em & 7t s &t arerd

g A& 3T oI qoq & AT9T 9819aT1 9414

Iy gl 1-641-428-7000 (TTY: 1-641-
428-7763) 9T el il

Francais (French)—ATTENTION : Si
vous parlez francais, des services d’aide
linguistique vous sont proposes
gratuitement. Appelez le 1-641-428-7000
(ATS : 1-641-428-7763).

Deitsch (Pennsylvania Dutch)—Wann du
[Deitsch (Pennsylvania German / Dutch)]
schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit
die englisch Schprooch. Ruf selli
Nummer uff: Call 1-641-428-7000 (TTY:
1-641-428-7763).

A1 Inel (Thai)}—3au: 5ﬂﬂmwm
ﬂ’]‘]:r’\vlv}&lﬂmﬂﬂu’l‘iﬂ‘l‘ﬁwiﬂﬁ‘i‘h’ﬁ&I
WMEan1n e lans s 1-641-428-
7000 (TTY: 1-641-428-7763).

Tagalog (Tagalog — Filipino)—
PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-641-428-7000
(TTY: 1-641-428-7763).

unD (Karen)—LALE: Ne kwdj konono
Kajin Majol, kwomaron bok jerbal in jipan
ilo kajin ne am ejjelok wonaan. Kaalok
1-641-428-7000 (TTY: 1-641-428-7763).

Pycckun (Russian)—BHUMAHWE: Ecnu
Bbl FOBOPUTE Ha PYCCKOM £3blKe, TO Bam
OOCTYMHbI becnnaTHble ycnyru
nepesoga. 3soHuTe 1-641-428-7000
(Tenetann: 1-641-428-7763).

319-339-0300
mercyiowacity.org



